
CONNECTION COACH JOB DESCRIPTION 

 

The goal of the Connection Coach is to meet the new Christian or new attendee where 

they are in their faith journey and assist them in connecting their desire to contribute their 

time and talent with the needs and opportunities at Parkview.  

 

Time commitment  

10-20-hours/ month  (Varies per schedule, class size and number of coaches) 

 

Qualifications 

Potential Connection Coaches should exhibit the following:  

• An active faith in Jesus. 

• Able to clearly articulate and communicate faith journey. 

• Wisdom, discernment, encouragement, and active listening skills. 

• Competence with the various PCC ministries. 

• Knowledge of PCC’s culture. 

• Availability to attend the Network class and spend time to follow up in person or 

on the phone with Network participants. 

 

Training 

Before assisting newcomers a Coach will receive training and visit or have first hand 

knowledge of PCC’s primary ministries.  

 

Responsibilities 

The Connections Coach will assist: 

• Participants of the Network Class upon completion of the class as they clarify and 

confirm their spiritual gifts, personal style and ministry passion. The Coach will 

help the Network Participant apply their knowledge to the ministry opportunities 

at Parkview that align with their goals. This may involve helping those who are 

currently serving identify if they are in the “best” area for their spiritual gifts and 

then helping them re-direct.  

• The newcomer who requests assistance between scheduled Network Classes with 

the same criteria as above.  

• The church staff in an ambassador’s role in understanding the ministry goals and 

overall church philosophy. 

 

The Connection Coach will follow-up with Network Participants and newcomers until 

that person connects to area of service or exits the serving process. 


